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NHS Scotland 

 Serving a population of 
5,085,400

 £11bn budget
 150,000 staff
 14 NHS Boards
 7 Special Health 

Boards
 1 Agency (NSS)

A



NHS Unified Boards 

ISD � Part of NHS 
Scotland

Scottish Government Health Directorates
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Divisions
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ISD Core services

 National collection and management of 
health & care information

 Interpretation and statistical advice



ISD Core Services

National Collection, Management and Development 
of Health and Care Information

 Patient and Activity Data
 Workforce and Earnings Data
 Costs



ISD Core Services

Interpretation and Statistical Advice

Each year on average:
� 3,200 information requests
� 600 parliamentary questions
� 80 statistical publications



Our Programmes & Groups

Programmes:-
Clinical Governance
Performance Management
Data Development
Women & Children�s Health
Waiting Times
Joint Future
CHD/Stroke
NCDDP
Medicines Utilisation
Substance Misuse
Mental Health
Public Health
Equality & Diversity

Cancer
Delivering for Health
Workforce
NHS Resources
Dental
General Medical Service
Prescribing
Information Governance
Groups:
Data Intelligence Group
Epidemiology & Statistics 

Group
Healthcare Information Group
Customer Relations
IT



Health & Care 
Information Sources

ISD Scotland

Dentists

GPs

Community
Hospitals

Acute 
Divisions

Unified
Health 
Boards
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GRO

Pharmacists
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Private 
Hospitals

Local Authorities



Collecting data from 
cradle to grave �

 Maternity
 Birth 
 Neonatal Record
 Child-health 

Surveillance
 Immunisation
 GP Appointments
 Dental Appointments
 Outpatients

 A&E
 Hospital Admissions
 Prescribing
 Screening
 Cancer Registration
 Cancer Treatment
 Community Care
 Death



The information gathering

process

 Data collected locally
 Data extracted from local system
 Locally �validated�
 Sent to Data Processing Team 
 Added to national database



National Database

 The foundation of how health in 
Scotland is understood

 Unique resource



Accessing information

 Information Requests
 Consultancy Projects
 Regular Publications
 Online Information www.isdscotland.org
 Web-based Information Systems
 Training & Education

http://www.isdscotland.org


How this information is used
- Quality Improvement

Mortality per 100 procedures, within 30 days of selected elective surgery
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 Trends (1981-2001) in emergency admission rates 
by age group.  

0

5000

10000

15000

20000

25000

30000

35000

40000

45000

50000
19

81

19
83

19
85

19
87

19
89

19
91

19
93

19
95

19
97

19
99

20
01

Adm ission year

E
m

er
g

en
cy

 a
d

m
is

si
o

n
s 

p
er

 1
00

,0
00

 p
o

p

0-4
05-09
10-14
15-19
20-24
25-29
30-34
35-39
40-44
45-49
50-54
55-59
60-64
65-69
70-74
75-79
80-84
85+

How information is used � Service Planning











How this information 

is used � Setting government 

policy



How this information 

is used � Monitoring 

government policy

 Breastfeeding targets 
 Childhood immunisation
 Children free of dental disease
 Teenage Pregnancy 
 Waiting lists and waiting times



Stakeholders/Customers
 Hospitals/Primary Care 
 Health Boards
 GP Practices
 Scottish Executive
 Scottish Parliament
 Health Councils
 Local Authorities 
 Public 
 Charities
 Universities
 Students
 Private Sector
 Media


